
Your Feedback 
Matters

Where can I get help with
making a complaint?

NHS Complaints Advocacy can help if
patients believe they have not had the
service they expect from the NHS and
want to complain, using the NHS
complaints process.

www.healthwatchrochdale.org.uk
www.healthwatchbury.co.uk
www.healthwatchbolton.co.uk

Independent Review

If all local options to resolve your
complaint have been tried, you have a
right to ask the health service
ombudsman to review the matter:

The Parliamentary & Health Service
Ombudsman www.ombudsman.org.uk;
Tel: 0345 015 4033; Textphone (minicom)
0300 0614298.

How to make a 
complaint
Complaints may be made verbally, in
writing or electronically 

Contact Us

0161 763 4242

bardoc.governance@nhs.net

BARDOC, Moorgate
Primary Care Centre, 22
Derby Way, Bury,
Lancashire, BL9 0NJ

In line with the NHS Complaints
procedure April 2009

To ensure you understand all aspects of
care provided. For example, if you need
information in any other format (large
print, braille, audio), if you find it hard to
read our letters or if you need any other
assistance - please contact our
Governance department on:
0161 763 4242 or by emailing
bardoc.governance@nhs.net

www.bardoc.co.uk



We believe in putting our patients at the
heart and core of the service, to ensure
that they have a positive experience of
using a service which is safe, maintains
their dignity, treats them with respect

and leads to the most appropriate
outcome at the time.

BARDOC

www.bardoc.co.uk

About Feedback !

BARDOC works hard to provide you with
the best possible care and service.
However, we appreciate that there may be
times when service has not met your
expectations. Anything you tell us is logged
and investigated, with lessons learned and
action plans put into place if needed.
We report to our commissioners and
stakeholders on complaints received and
what we have done to make things better

Who can give Feedback?

Anyone can give feedback. You may be the
patient, a friend, relative, parent or carer.
However, we have a duty to keep patient
information safe (in accordance with the
data protection act) so we may need to
seek consent from the patient if an answer
is required.

Consent is not required if you want to give
feedback about premises or equipment.

Types of Feedback

Formal complaint
Complaints should be made within
12 months of the event, or within 12
months of you realising you had
something to complain about.
Complaints will be investigated
where possible.

Informal Concerns
You may not wish to go through the
formal complaints process, but
would like to raise a concern or
something you think we should
know about.

Positive Comments / Compliments
Staff, clinical and non clinical always
appreciate positive feedback from
patients. We always pass on any
feedback to the individuals
concerned.


